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Will You be Attending the ADA

Annual Session?

We always enjoy attending the Bi-Annual Scientific Sessions.
It’s good to see our clients in the show setting and exchange
ideas and hear how you all are doing. This year we are
changing our normal routine and will not be attending the
Spring CDA show in Anaheim. We are transitioning to
doing business via the Web and like many companies, we feel
that our marketing dollars are better spent in areas other than
traveling to trade shows. We are available to demonstrate our
software, train or exchange ideas via the web. If you have
questions, ideas or comments we are here and listening.
Please call our support line (800.773.7878) to schedule your
demo or training today.

This year the American Dental Association will be holding
its Annual Fall Session in San Francisco. Look for
Datacon at the ADA show, we'll be in booth #5209. Mark
your calendars, the dates are October 18 - 21, 2012.

We're pretty excited about this meeting because we are
extending our marketing efforts to a nation-wide audience
and this will provide an opportunity to meet our new clients
in person. We are also, of course, looking forward to visiting
with our long-time clients and sharing all of the new benefits
we are offering.

E-mail your Patients’
Statements!

If you are currently using Datacon’s version 3.6C or newer
you have the ability to e-mail your patients their monthly
statement. This is one of the simplest ways to begin your
journey down the papetless pathway.

This functionality is provided by DentalXChange. Many of
our clients are using ClaimConnect for electronically
submitting insurance claims but they also offer the
PatientConnect which allows you to upload statements
which they can print and mail or optionally email to the
patient’s account. When a patient receives a statement via
email they are directed to logon to the DentalXChange
portal to view their statement securely and will have the
option to pay online using PayConnect.

Once you are set up to send statements using
PatientConnect, you will need to enter the e-mail address
and check the e-mail box in the contact information for each
account who wishes to receive statements via e-mail.
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Click - Talk - Smile

PafieniConnect - My Stalements

A Great Way to Monitor All Your Dental Charges
and Payments From Your Dentists

* View and print statements issued by your dentist

* Quickly verify the accuracy of statements received and
changes assessed

+ Manage payment options

+ Manage payment history

www.dentalxchange.com
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www.datacondental.com

1.800.773.7878 707.523.7790 fax 707.523.7792


http://www.dentalxchange.com
http://www.dentalxchange.com

Post Insurance Payments Using
Employee ID Numbers

Today there are more insurance
companies sending payments with the
employee identification number on the
EOB rather than the social security
number. Did you know that if you post
payments from the list of outstanding
insurance forms you can search by the ID
numbers in addition to the SSN?
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” Outstanding Insurance Forms ]l

When you search for an ID number and
escape, it gives you a list of forms for that
employee ID. Select Post Payment and it
brings you right to the post payment
screen where you can post payments like
normal, then escape back to the list of
outstanding forms.

HOutstanding Insurance Forms]

e=Electronic  R=Resubmitted

[FRevteFarm | post Paynent |

e=Electronic  R=Resubmitted

| Review Form [ PosE Payient |

Date Carrier Patient Fees Bnlance|

T T
1050.00| 1180.00

[I 2/07/12|Delta Dental of CA Susan Mott

2/07/12|Principal Life Ins. Co.|Maxine Goodbran 440.00| 301.00
2/08/12 |MetLife Dawn Riskey 814.00 502.00
2/08/12|Blue Shield Of Californ|Samantha Linden 245.00 130.00
2/08/12|Delta Dental of CA Vincent Ponce 141.00| 235.00
2/08/12|Aetna US Healthcare Tom P. Colley 55.00| 55.00
2/08/12 |MetLife Dawn Riskey 105.00| 502.00
2/08/12|Delta Dental of CA Timothy Cambay 185.00| 327.00
2/08/12|Delta Dental of CA Kathleen Hamil 222.00| 97.00
2/08/12|Delta Dental of CA Mr. James Barnes 153.00| 153.00
2/08/12|Delta Dental of CA Mrs. Priscilla Spiller 255.00| 245.00
2/08/12|Delta Dental of CA Lois Haday 385.00 491.00
2/08/12|Delta Dental of CA Betty Malone 80.00| 111.80
2/08/12|Delta Dental of CA Mr. Timothy Simplen 153.00| 291.00
2/08/12|Delta Dental of CA Mr. Paul Finlay 80.00| 40.00
2/08/12 |MetLife Hope Header 129.00| 209.00
2/08/12|Delta Dental of CA Mr. John Gallen 499.00
€D {searcn ) Remove

How to Find a Lost
Payment

Transaction search 245737 Search results
Beginning Date: [11/01/11 Date: 11/22/11
Ending Date: [ 1/13/12 Account: Laura 0. Andersen
Patient: Gracie Andersen
Amount: [ 200.00 Description: Check Payment
Reference: Amount:  200.00cr
Check Number: Reference: 11-325
Note Check number: 2569

Note

“Find Next To match a partial reference number
put a 7 at the end.

Find Previous

“Review Account

Once in a while you may have need to
¥ Y

find a payment or other item that didn’t

get posted to the correct account. That

would be a daunting task if not for the

great feature created just for that purpose.

Date Fees Balance

Carrier l Patient

I

Form Selection
o Form Type: ALl
© Choose Carriers........ 844 selected
o Choose Treating Doctors 5 selected
© TurboScan for Patients....... 3556 selected
[ List from this Date: |
List from this Claim Number: ]
Search for:
(soc sec #, id, name)
Form Age: Any age >
( Continue )

You can easily find a item by amount,
check number or reference. You can
narrow the search using a range of dates.

Use this program by searching on the
Main Menu for any key words: find,
search, amount, check, reference. There
are two relevant options that will come
up, “Find transaction using check
number, amount or reference” and
“Search for transactions by amount,
check#, reference”. They both will take
you to the same feature.

Just enter the information you have about
the transaction and click on Find First,
then Find Next until you locate what you
are searching for. The results will show on
the right side of the screen.

Upcoming
Classes and

Events
M

Thursday, 3/8
New User Seminar *
1-4pm

Thursday, 3/15
Paperless Solution Class
1-4pm

Thursday, 3/29
New User Seminar *

1-4pm
April

Thursday, 4/5
New User Seminar *

1-4pm

Thursday, 4/12
Paperless Solution Class
1-4pm

Thursday, 4/26
New User Seminar *
1-4pm

May

Thursday, 5/3
Power User Seminar *
1-4pm

Thursday, 5/17
Paperless Solution Class
1-4pm

Thursday, 5/24
New User Seminar *
1-4pm

* Qualifies for CE Credits
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